
 

 
 

Johnson Controls Denmark ApS 
Marine 
Jens Juuls Vej 28, 8260 Viby J, Denmark 
Tel: +45 87 36 35 00  -  Fax: +45 87 36 35 01 
www.myRefcon.com  -  cg-eur-dk-vibymarine@jci.com 

���� Copyright 
������������	�
�����
�	������

All Rights Reserved 
 ����

Revision: 1.0  �  Updated: 2008-05-06 Author: Claus Eifer  �  Owner: Claus Eifer 
Project :  Page 1 of 1 
File: f:\tp\service bulletins\logman\technical bulletin - download carrier.doc 

Technical Bulletin - LogMan 
 
Please notice that there are problems at downloading data from Carrier Control units 
loaded with the following Controller software: 
 
• 5138 (Recip) 
• 5139 (Recip) 
• 5328 (Scroll) 
• 5329 (Scroll) 
 
 
The problems are caused by a fault in these four 
specific Carrier Controller software versions, and have 
been fixed in the latest software (5140 and 5340).  
 
 
All earlier versions of the software from Carrier did not 
have problem and are therefore also working fine with 
the LogMan. 
 
 
If problems Downloading Carrier ML2, ML2i and ML3 
are experienced please check the software version of 
the Carrier Control unit, and if it is one of the above, 
please update software version of the Control unit with 
the latest version. 


