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Technical Bulletin - LogView 

 

Daikin compatibility issues - missing temperature log 
 
 
 

Subject LogView may stop showing the temperature log when opening Daikin logs. 

Published May 11, 2011 

Scope This Technical bulletin only applies to Daikin log files retrieved with the LogMan II 
device. 

Software affected LogView version 5.9.6.0 released January 28, 2010. 
LogView version 5.9.7.0 released May 7, 2010. 
LogView version 5.9.7.1 released May 26, 2010. 
LogView version 5.9.8.0 released January 11, 2011. 

General information Viewing a Daikin log file retrieved with the LogManII device LogView may stop 
loading the temperature log with a message “HandleTripAndUSDALog” “Division 
by zero”.  
 

 

Workaround Customers can downgrade to LogView version 5.9.2.0 released on June 2, 2008.  

 
 


